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9 November 2020 
 
 
Fair Start Scotland (FSS) Update 

 
I am writing to inform you that today we have published the second Fair Start Scotland 
Annual Report.  
 

https://www.gov.scot/isbn/9781800041141  
 
The report gives an overview of progress throughout 2019-20, highlighting how the service 
has matured in the last year, including improvements in building effective local partnerships 

to deliver support successfully to a broader range of participants.  
 
We are also publishing Fair Start Scotland Evaluation Report 3: Overview of year 2.  
 

https://www.gov.scot/isbn/9781800042322  
 
This is the third FSS evaluation report, and details the research that supports the second 
year of service delivery up to 31 March 2020.  

 
Both reports demonstrate how Fair Start Scotland continues to make a difference to 
participants, employers and communities, whilst also highlighting the challenges we face in 
the coming year from the economic impacts of Covid-19 and forthcoming EU Exit. 

 
I wrote to you in July advising that we will extend Fair Start Scotland for a further two years 
until 31 March 2023, as part of our COVID-19 economic recovery plans. By continuing to 
invest in this service, we will allow more people to participate and ensure support is in place 

for those who need it most.  
 
Through our “test and learn” approach, we continue to make improvements to the service, 
working closely with Service Providers, our partners and participants to ensure they continue 

to receive a quality, tailored service with dignity and respect at the centre of their support.  
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I remain committed to working in partnership with local government, the third sector and 
partners, to deliver our ambition that no one is left behind. This will help us to realise our 
vision for locally integrated and flexible employability support, that both delivers for 
individuals and provides value for money.  

In addition, we continue to publish statistical data relating to Fair Start Scotland on a 
quarterly basis. The most recent publication can be found at the link below: 
https://www.gov.scot/publications/scotlands-devolved-employment-services-statistical-

summary-7/ 

I trust that you and your members will find this update helpful. 

JAMIE HEPBURN 
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